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President's Report

| have the honour to present the Annual Report of the Regina Open Door
Society (RODS) for the year ending March 31, 2010.

200910 was yet another year of significant growth for RODS. In part, this
demonstrates that all levels of government have developed an understanc
the importance of immigration and the critical role of settlement agencies
assisting newcomer s. A key to RC
which the various levels of government can work together effectively.

Despite recent growth in immigration, many people would be surprised to learn
that immlgrants are a smal |l fraction of the PI’OVIn

constrained by labour shortages. In this regard, it is encouraging to note that there seems to be increased publlc I .
awareness of the importance of immigration.

Unfortunately, there is sometimes too much emphasis placed on the economic impact of immigration, while the
humanitarian aspect of welcoming newcomers, particularly refugees, gets overlooked. RODS is especially proud ¢
role in assisting refugees, and one of the challenges facing RODS is to remind governments and the public that
humanitarianbased immigration and economic growth are not mutually exclusive. For example, programs such as
family reunification play a key role in establishing a stable and supportive environment for the newcomers on wh|c. our
future prosperity depends. v

RODS6 i mpact on the community does not occur in i
capitalize on partnership opportunities that allow for improved service delivery and administrative efficiency. In this *
regard, a major achlevement in 26@9 was the openlng of the Newcomer Welcome Centre at 2332 venue. The '_;

first-stop facility for assessing the needs of newcomer families and referring them to the agencies and mstltutlons that(;an B
best meet their needs. RODS will continue to work to identify collaborative service delivery opportunities. -~ NlR

In closing, | want to thank my fellow Board members for the support they have provided in the past year. On behalf of trte WL
Board of Directors, | would like to thank the volunteers and staff for their dedication and hard work in assisting RODS to L~ m...
fulfill its mission. It has been a privilege to serve as your president for the past year. _.,,t}_._‘ 4 —

Jim Fallows, CA
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| am pleased to submit my annual report for 2@09.0, another year of change

and growth for everyone involved with the Regina Open Door Society. A major

factor contributing to change this year was preparing for the introduction of new

immigrant service delivery systems by both the federal and provincial

governments. This coming year, you will notice some familiar program names

and services from the past will change at RODS as we roll out the new

Modernized Approach in collaboration with Citizenship and Immigration Canada

(CIC). The Immigrant Settlement and Adaptation Program (ISAP) will become

Orientation Services for Newcomers (OSN), the former Host Program will

become Welcoming Community for Newcomers (WCN), while the Settlement

Support Workers In Schools, Youth services and Summer Programming for

Children services are combined within Welcoming Community for Newcomer

Children and Youth (WCNCY). In addition, both levels of government will continue to support the Newcomer Welcor
Centre and we will work closely with the province to identify and assess service needs for newcomers in areas
surrounding Regina.

Currently, RODS Administrative, Settlement and Family Services are located adjacent to the downtown in Wascana
at 2550 Broad St. The 1855 Smith St. location in downtown Regina has been renovated to accommodate English
Language Services and RODS Child Care Centre. An additional location, half a block north at H232 1 houses
RODS Employment Services Centre and the Newcomer Welcome Centre (NWC) opened in August 2009, managed
RODS in collaboration with The Regina Public, Catholic and Conseils des écoles fransaskoises school boards. ROL
also continues to provide temporary housing and orientation services to government assisted refugees at the Canad
House of Progress, Reception House just east of the downtown on Toronto Street.

Heartfelt thanks to the many volunteers in our community who have contributed so much time and effort over the pa:
year to the successful settlement and adaptation of newcomers in Regina. Community members are volunteering in
capacity of board directors, hosts, friends, sponsoring groups, tutors, mentors and youth supporting youth. RODS
volunteerds continue to inspire and motivat e. Onc e
Directors for their counsel, support and-going commitment to strong governance. | also wish to express my thanks t
the dedicated professional staff members of the Regina Open Door Society for their hard work in providing quality,
caring, needs responsive services to immigrants and refugees. In the spring of 2010, RODS held its first annual staf
appreciation event. Over the past three years, the staff has tripled to over 100 employees. The event provided a for
opportunity to express our appreciation to all of the staff, as well as specifically mark 5, 10, 15 and 20 year milestone
Congratulations and my genuine thanks to those who were recognized.

Thank you to everyone for your support of the Regina Open Door Society over the past year. Wishing success for tf
coming year to all in Saskatchewan who are working and volunteering to assist newcomers adapt to a new way of if
and culture in our province. Positive settlement outcomes for immigrants will result in numerous benefits for our
province and society as a whole. With welcoming hearts and helping hands, Saskatchewan can create a brighter fui
for all its diverse citizens. Have a great summer!
Darcy Dietrich
Executive Director



