
On April 25, 2008 Saskatchewan Advanced Education, Employment 
and Labour (AEEL) Minister Rob Norris announced a new immigration 
target of 2,800 nominations for the 2008-2009 fiscal year.  Including 
nominees and families this represents over 7,500 newcomers to the 
province.  The Saskatchewan Immigration Branch was only established 
in 2001 and in that pilot program year, 25 applicants were nominated. 
In the 2007-08 fiscal year, the Saskatchewan Immigrant Nominee   
Program (SINP) issued 1,692 nominations, an increase of 435       
nominations or 34.6%, compared to 2006-07.  Suddenly, the challenge 
is upon us to ensure that a province wide strategic vision can stay one 
step ahead of the newcomer numbers as all sectors and institutions from 
schools and healthcare facilities to workplaces and police forces     
prepare to adapt and meet the needs.  In order to deal with increasing 
labour shortages, population decline and a retiring baby boomer        
populace, the province has implemented numerous strategies including 
increased immigration targets, new training opportunities to boost  
employment within the Aboriginal population and the aggressive    
recruitment of Canadians “new and old” from other provinces.  On a 
recent recruitment visit to Toronto, Saskatchewan’s Premier, Brad Wall 
indicated that this province has 10,000 new jobs to fill in every industry 
from construction to health care.     
While the province of Saskatchewan is now doing much more to attract 
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and retain immigrants, it is of significant 
importance to ensure the support of 
professional immigrant serving agencies 
such as the Regina Open Door Society 
(RODS) to meet the various needs of 
newcomers to Regina requesting      
information, referrals, initial settlement 
support, services and programs.  In   
order to help create welcoming        
communities in Saskatchewan there is a 
need to “walk the walk”.  Diversity 
awareness and public education       
campaigns are needed across the     
province in order to ensure that the   
general public is well informed of the 

need for various strategies including increased levels of immigration to 
fill the labour shortages.  The people of Saskatchewan should be     
encouraged to remember their roots and live up to a proud reputation 
for being welcoming, compassionate and hospitable.   Employers and 
communities should plan for the successful settlement and retention of 
large numbers of immigrants by putting necessary settlement plans in 
place to ease the adaptation period.   Mainstream systems and supports 
must be ready as soon as possible.  This includes for example, school 
boards receiving funding for each EAL (English as an Additional    
Language) student for a minimum of four years (per student) and health 
facilities must be provided with additional resources to plan for the 
provision of interpretation services and an increased demand on the 
healthcare system    
In addition to serving increasing numbers of immigrants coming to 
Regina through the SINP, RODS continues to work very closely with 
Citizenship and Immigration Canada to deliver specialized services and 
programs for government-assisted and other sponsored refugees      
resettling in Regina.  RODS is sincerely pleased to be part of Canada’s 
humanitarian efforts to resettle refugees from countries such as    
Myanmar/Burma (Karen refugees), Afghanistan, Colombia, Congo, 
Democratic Republic of Congo, Eritrea, Ethiopia, Iran, Liberia, 
Rwanda, Somalia and Sudan.  Over the past few years, RODS and the 
Regina and Area Refugee Support Group also introduced Dispelling the 
Myths and Myth Busting calendars as public education campaigns to 
highlight Canada’s humanitarian commitments, the contributions and 
skills of refugees in our community and to dispel the myths about    
refugees that unfortunately prevail in our society.           
In keeping with  tradition and to stay in touch with members, clients, 
volunteers, community partners, residents and stakeholders, RODS 
continues to hold annual events to celebrate, educate, appreciate and 
plan for the future.  Despite our rapid expansion, the agency staff    
continues to commit to events each year such as our Annual Festive 
Season celebration and Summer Picnic (both marked annually for the 
past 30 years), Volunteer Appreciation and a very significant World 
Refugee Day public education event in June in cooperation with the 
Regina refugee sponsorship community.  Over the past two years, in 
order to meet the growing needs, the staff of RODS has grown from 35 
to almost 90 employees.  A third location at 2550 Broad Street on the 

Continued on page 4... 
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dren contribute to our culture, our friendships, our families, our 
schools, our economy, our workforce and our future.  They share in 
the benefits of our community although sometimes there are barriers 
in accessing services and fully integrating into the community. It takes 
cooperation and teamwork to welcome and integrate our new citizens.    
We are very fortunate to have a community that works together.  
ISAP workers: Nohora Ardila and Zebiba Beshir. 

This program is needs specific.  After providing initial orientation and 
information services, people are referred to our ISAP program.  From 
approximately 3 months to 1 year, we provide further information and 
orientation when needed, answer questions, help fill out forms and 
assist with problem solving.  We provide encouragement, advocacy, 
orientation and transition to community based services.  Our           
newcomers are citizens of Regina and Canada. We share in the benefits 
and rewards they bring to Regina and Canada.  They and their      chil-
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different capacities and is currently working with employers to develop 
workplace and community integration plans.    

The objective of this program is to assist employers recruiting immi-
grant workers with the development of workplace and community 
integration plans.  Getachew Woldyesus has been with RODS in many 

We are contracted to provide settlement services to approximately 190 
government sponsored refugees per year.  Newcomers are assigned a 
caseworker during the first 3 months of arrival.  The RAP program is 
designed to provide orientation and information to newcomers in the 
first 4-6 weeks of arrival.  We also provide temporary housing and 
help clients find and settle into permanent accommodations.   

Our RAP services include orientation to Regina, RODS, community 
services and to the clients’ own neighborhood.  We assist clients with 
approximately 40 applications for federal, provincial and local        
services. (ex: CTB, GST, PST, SIN, PR card, IFH, CIC documents, 
school applications, Special Support Program, Income Support        
Program, Housing Support Program, Bank Accounts, Extended Health 
Benefits, Special Support Benefits, LINC forms, HOST forms,          
Childcare forms, Health Forms, etc.) 

We provide approximately 60 information,       
orientation or skill sessions. (example: reception 
house orientation, emergency procedures,         
transportation, bus skills,  shopping, budgeting, 
food safety and handling, family safety, universal 
precautions, health system, legal system, education 
system, money, banking, household maintenance, 
paying bills, CIC obligations, support programs, 
IFH (Interim Federal Health), tenants rights and 
responsibilities, citizenship rights and               
responsibilities, etc.) 

Each person will move at a different pace        
depending on key factors that have had an impact 
on their lives prior to arrival. These include     
number of years in refugee camp, education, 
physical and mental health, family makeup,    

language and literacy levels, and degree of trauma and/or torture prior 
to arrival. We encourage people to try things on their own and ask for 
help when needed.  We will seek additional life skills and other     
supports as soon as a need is identified.   We keep in mind their 
strengths and cultural beliefs. Newcomers health and safety are a    
priority.  

Settlement workers are caring and dedicated individuals.  They teach 
the skills needed to move about independently in the community.  We 
also learn from our wonderful new friends. Daily, we see their          
courage, strength of spirit and determination to rebuild their lives after 
enduring the dangers and violence of the crises that made them        
refugees. RAP workers: Lili Htoo, Holly Bressler, Palwashah Huma-
yun, Lizhi Wang, Breanna Kinna.  Interpreter/Program Support: 
Temmy Han, Settlement Services Program Support: Claudia Gillies 
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During the last year, this unit has been increasing and improving its’ 
services. Six different and interconnected programs seek to empower 
the strengths of newcomer families. The programs include: Host and 
volunteers, Families in Transition, Kids First, Settlement Social 
Worker in Schools, Settlement Social Worker, and Health Coordinator 
Facilitator. 

Our enthusiastic and energetic team provides wonderful, supportive 
services to our clients. Busy agendas with interview assessments,  
personal and family counselling, individual and group orientations, 
home and school visits, host and newcomer matches, training and  
orientation sessions for volunteers  and referrals to community      
services, are some of the activities implemented.  Coordination and 
cooperation between the services is the main component in this unit. 
This allows our clients to receive professional, integral, and supportive 
assistance. In addition, a permanent evaluation process provides    
information related to how well each program is established and 

whether it is functioning in the most effective and efficient way,    
considering clients’ requirements and opinions. 

If you or your family need personal counselling, as well as educational 
and preventive workshops, which provide information on topics such 
as gender roles, family violence, and culture shock you can contact a 
Families in Transition (FIT) counsellor. 

If you are interested in making contact with a Canadian family who 
will help you with the integration process into Canadian society you 
can contact our host and volunteer coordinator. 

If you are pregnant or have children less than five years of age, the 
Kids First program helps families to become the best they can be and 
to have the healthiest children possible. 

 If you have teenagers in Regina high schools, our SSWIS coordinator 
will help your family adapt to the school setting and education system 

through the provision of immediate essential services 
and cultural information. 

If you came to Canada within the past year, you will 
participate in our holistic initial assessment. Based 
on the assessment, the Settlement Social worker will   
provide general information and guidance to assist 
your family. 

If you or one of your family members needs specific 
support regarding health care, you can contact our 
health coordinator and facilitator. He is responsible 
for educational healthcare support services to help 
refugee clients with complex health needs and to 
help them adapt successfully to life in Regina. 

In the coming months, each program, in partnership 
with other community agencies will be developing 
and implementing periodic activities such as parent-
ing and orientation workshops, preventive health and 
nutrition sessions, and family events.  We look for-
ward to serving our RODS community.   
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referral to RODS services (LINC, Employment, ISAP or Family and 
Support Services) or a referral to an agency in the community that can 
assist them with their needs.  Thomas Jing has recently joined our staff 
as the EARP caseworker.  He is located at 1855 Smith Street. 

Saskatchewan is expecting 10,000 new immigrants to the province.  We 
provide all newcomers with information, assessment and referral to 
broader based community services.  Sometimes when people first ar-
rive, they need a friendly face to help navigate the maze of services and 
information in the community.  They may need quick information, a 
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The goal of RODS English as an 
Addit ional Language (EAL)       
programs is to provide basic lan-
guage training to adult immigrants 
and refugees.  That is, we desire to 
facilitate the social, cultural, and 
economic adaptation of newcomers 
into Canada so they may become 
participating members of Canadian 
society as soon as possible. 

In October 2006, we had 85 learners 
attending our federally funded LINC 
(Lan gu ag e  In s t ru c t i o n  fo r          
Newcomers to Canada) program.  
By the end of November 2008, we 
ant icipate having over 200             
participants registered in classes and 
a significant wait list.  We offer 
English language training for          
learners at the Canadian Language 
Benchmark (CLB) level 3 (4)   and 
lower, with higher level students going to SIAST.  These include full 
and part time day sessions and Monday – Thursday evenings.  We are 
pleased to be adding an        evening class funded by the provincial 
government for nonpermanent residents. 

We have had a corresponding growth in staff so that the department 
now consists of 14 classroom  teachers, 1 special education teacher, 1 
bus driver, 1 program support person and 1 manager.  We are located 
at 1855 Smith St. and 2332 11th Ave.  I am very proud to work with 
this outstanding team of highly qualified, highly committed                            
individuals.  As we look to the future, there is going to be an ongoing 
need for more teachers who are specially trained and experienced in 
the area of Teaching English as an Additional Language.  

The LINC Staff are as follows: 

LINC/EAL Manager:  Laura Sheppard 
Program Support Person: Sotiria Kotronakis 
Bus Driver: Slavisa Vukovic 
 
Instructors: 
· Carolyn Armstrong 
· Cathy Bettschen 
· Rita-Mae Braun 
· Janice Dumba 
· Rainie Evans 
· Breanne Fryza 
· Margaret Hnidy 

· Eldon Irvine 
· Jean Robertson 
· Rachel MacDonald 
· Sacha Sahlmueller 
· Amy Strauch 
· Roshnie Thaver 
· Lorraine Weidner 
· Tatiana (Tanya) Zotova 
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cusp of downtown in beautiful Wascana Park now houses RODS  
Administrative, Settlement and Family Services.  One of RODS main 
locations, 1855 Smith Street in downtown Regina will be renovated in 
the winter of 2008 to accommodate English Language Services and 
RODS Child Care Centre.  RODS landlord Adam Niesner has signed 
a “Gift of Deed” with the agency transferring the title for this building 
and a partial parking lot following the end of the current lease in 
March, 2012.  This generous gift from a forward-thinking Regina 
business leader, who recognizes the need for immigration and the 
quality services RODS provides, encourages us in our goal toward 
creating a truly welcoming community for all.  Thank you Mr. Adam 

Niesner!  An additional downtown site, 2332 11th Avenue houses RODS 
Employment Services Centre and additional English classes.   
In closing, it has been another very exciting year for the Regina Open 
Door Society.  We very much appreciate the opportunities that we have 
to serve the newcomer communities of Regina and we look forward to 
new partnerships, services and programs in the coming year to better 
meet the needs of refugees and immigrants choosing our wonderful  
community as their new home.  On behalf of RODS Board and staff, I 
would like to wish all of you a joyous and peaceful festive season.  The 
best of health, happiness and success to all of you in 2009!     
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We operate a licensed child care facility for the children of parents 
who attend classes here at the Open Door Society.  All of our staff are 
qualified with a level 1, 2, or 3 Early Childhood Education             
Certification from the Ministry of Education. Many of our staff    
members are currently taking ECE classes to improve their skills and 
the quality of care they are able to provide. 

 In our program we provide developmentally appropriate programming 
for all of the children in our care and adjust it to the individual needs 
of each child. We provide a safe, caring environment where children 
can feel comfortable and parents are welcome. We feel that staff and 
parent relationships are one of the biggest parts of a child’s healthy 
development. This is sometimes difficult because of the language   
barriers, however our staff tries very hard to communicate effectively 
with our parents and help them practice their English. All of these 
things combined allow us to provide the best quality care possible. 

Over the past year we have achieved so many things to benefit the 
children in our care. We were approved for a grant from REACH 
(Regina Education and Action on Child Hunger) and are able to offer a 
hot breakfast and lunch to all our children, with the help of our new 
full kitchen and half time cook. Also, we have also recently expanded 
and were able to open fourteen new spaces in our centre. We are    
licensed to provide care for 53 children who are comprised of the   
following age groups: 9 infants, 15 toddlers, and 29 preschoolers. 

We are very proud of the level of service that we provide but are   

always looking for new ways to improve the way we work and think. 
For this reason we strive to provide workshops and other in-depth 
training to enhance the knowledge of our staff and allow them to work 
to their highest potential and reach their goals. 

I hope that I have provided you with some helpful information on our 
services and if you have any other questions please feel free to ask. We 
are located at 1855 Smith Street, phone # 352-4600.  

Child Care Staff are as follows: 

Child Care Manager: Christina Aubichon 
Child Care Supervisor: Katie Frasz (On Leave), Amber Bolen 
Cook/Relief: Maria Cardona 
 
Early Childhood Educators: 

· Ana Sosa 

· Anna Torres 

· Breanna Singleton 

· Farhat Yasmin 

· James Hoeft 

· Jessica Luker 

· Loretta Didur 

· Pam Martin (On Leave) 

· Ramona Maerean (On Leave) 

 

· Rayann Weinberger 

· Rose Statz 

· Saima Shafi 

· Shobha Pokhrel 

· Tasha Wahl 

· Taren Wahl 

· Ting Hu 

· Zara Azizi 

· Zhuo Ding 
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This department is in a bit of transition phase right now.  Thanks to 
additional funding, we will be expanding our services for career and 
employment counseling.  With an additional counselor this year and 
other program support, we will be able to provide more in depth   
counseling services to those clients that have language, learning and 
life barriers to employment.  Aiding clients with access to one- on-one 
counseling and training will increase success in obtaining and      
maintaining employment.   Our current Employment Counselor is 
Josie Vantour, who has been with RODs for a number of years. 

A new program developed this year has shown a great deal of success 
and is also in the process of  expansion.  This program is industry  
specific training for low to mid language 
level clients.  Some of the streams that have 
been completed include food service/
hospitality, cleaning services, administration, 
and home care work.  The training includes 
industry specific language and obtaining any 
certifications needed to work in the respec-
tive industry, as well as a six week job place-
ment to give the clients practice and to 
shadow and learn from experienced work-
ers.  Many immigrants completing this train-
ing have been successful in transitioning into    
positions for which they received the               
training.  Devin Malakoff has been the     
instructor in this program since its inception. 

The employment programs are supported by 
a Program Support Worker, Linda Channing. 

ELT (Enhanced Language Training) rounds 
out our services at the employment unit.  This 
program has been piloted over three years 

and provides training in language and Canadian work culture to             
immigrants coming to Regina with professional degrees and          
specialized training.  Its’ focus is to try to get professionals working in 
Canada in the professions for which they were trained abroad.  Life/
Work Advisor, Theresa Norlander, and Language Instructor, Steve 
Jeske, have been with the program since inception.  This last year we 
welcomed Tom Dickson to our staff as the Workplace/Mentorship 
Facilitator.  New to the Employment Services program is Luis 
Gutierrez Campos, Employment Counsellor, Randa Palfy,               
Employment Connections Counsellor, Danielle O’Byrne, Intake          
Officer, Tami Nagel, Employment Job Coach.  Welcome to RODS! 
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The Regina Open Door Society and Regina 
& Area Refugee Support Group would like 
to announce the release of this year’s       
calendar that highlights the contributions of 
immigrants and refugees in our community 
and also dispels myths that unfortunately 
prevail in society.  

Calendars are available for a minimum 
donation of $10.00. 
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Friday, December 12, 2008 

6:30 - 10:00 p.m. 

St. Paul’s Cathedral Auditorium 

1861 McIntyre Street 



Services in this department have been very busy over this last 
year.  Administrative Services provide indirect services to all         
departments of Regina Open Door by supporting central                 
administration and running the main central office.  Services provided 
include mail, central phone, ordering, interpretation and translation, 
notarization, maintaining facilities and equipment, partnership       
development, maintaining and managing programs, development of 
new programming, central filing, media relations, board relations, and 
accounting.  Besides regular services this year, we have been         

developing policies and procedures.  We have also just had a major 
move of three departments to our new central office location of 2550 
Broad Street.   

Administration has gone through some personnel changes over the last 
year.  Long time employee Shelly Hill has come back to work after 
being on maternity leave, to the new position of Executive             
Assistant.  Just recently she has received another promotion to        
Executive Coordinator with new responsibilities and duties.  Shelly 
works hard to aid both Darcy Dietrich, Executive Director, and Tracey 

Peterson, Director of Operations.  There have been 
new Administrative Assistants added this year. 
Milene Ludik, hired in January 2008, has taken a 
leave until December to take a trip home and       
Natasha Phillander has replaced her in the           
interim.  Connie Toews has also come on staff    
recently as an Administrative Assistant due to     
Breanna Kinna’s move into a new position within 
the organization.  Haile Berhe, long time employee 
with RODS, is the Finance Manager and keeps all 
programming on track financially.  He is assisted by 
new employee, Tina Jureidni, as the Accounting 
Clerk.  Tina joins us in administration after working 
for a length of time in the Employment Services 
Unit. 

We all look forward to continued growth in the  
organization and providing client and community 
focused services over the coming years.  Please 
come visit us! 
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On behalf of the TD Canada Trust, Shirley Jacobs        
presented RODS with a $5000.00 donation towards 

o u r  S t e p s  t o                
Employment program.  
Our sincere  thanks go 
out to TD Canada Trust 
for recognizing and   
supporting the work that 
the Regina Open Door 

Society does for newcomers to our community. 
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We would like to gratefully acknowledge those who provided funding for our programs: 

· Citizenship and Immigration Canada (CIC) 

· Saskatchewan Advanced Education and Employment; Canada-Saskatchewan Career and Employment Services 

and the Immigration Branch 

· KidsFirst Regina 

· United Way of Regina 

· National Office of Literacy and Learning 

· Saskatchewan Learning—Early Learning and Child Care 

· Saskatchewan Community Initiatives Fund (CIF) 

· Human Resources and Skills Development Canada (HRSDC) 

· Saskatchewan Employment Experience Fund (SEF) 

· Regina Public School Board 
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“A Welcoming Community Enriched by the Diversity and Strength of 
Newcomers to Canada.” 
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At the end of October the Administrative, Settlement and Family Ser-
vices office moved to 2550 Broad Street.  English Language Services 
and Childcare are still located at 1855 Smith Street and Employment 
Services and Enhanced Language Training remain at 2332 11th Ave-
nue.  If you require assistance please call our main office at (306) 352-
3500. 
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